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ABSTRACT
In Indonesia’s economy SMEs have significant contribution to GDP and labor employment. On the other hand, SMEs
still have substantial problems. One of them is related to capital insufficiency due to limited access of SMEs to
financial institutions. This limitation may be caused, among other things, by the fact that SMEs’ financial statements
have not complied with Accounting Standards without Public Accountability (SAK ETAP). The study aims at
identifying antecedents of SAK ETAP implementation as well as formulating strategies to improve its implementation
in SMEs. Five important antecedents of SAK ETAP implementation are organizational culture, education, exposure,
age, and scale. Therefore, developing organizational culture by increasing SMEs’ exposure on socialization and
training is a promising strategy. There is also a need for more intensive cooperation of various parties such as
government, Institute of Indonesian Chartered Accountants (IAI), universities, SME association, and NGOs to
improve both SMEs’ compliance with SAK ETAP and organizational culture. In addition, mobilization of academic
staffs and accounting students to facilitate the implementation of SAK ETAP is worth-trying.
Keywords: SAK ETAP Implementation; Organizational Culture; Indonesian SMEs
1. INTRODUCTION

T

he contribution of SMEs to Indonesia’s economy is considered significant indicated by the fact that
these enterprises contributed 53% of Indonesia’s GDP in 2006 (Tambunan, 2011) and increasing up to
57% in 2015 (Sarwono, 2015). Likewise, SMEs also employ 97% of Indonesian labor force (Sarwono,
2015; Tambunan, 2011). Nevertheless, until recently SMEs still have various fundamental problems (Sudaryanto,
Ragimun, & Wijayanti, 2013; Suliyanto, Suroso, & Jati, 2013; Tambunan, 2011). One of the problems is limited
access to financial institutions (Sudaryanto et al., 2013). This is most likely due to their limited financial information
or their less standard-compliant financial statements (Rudiantoro & Siregar, 2012).
Accounting Standards without Public Accountability (SAK ETAP) - accounting standards for SMEs - have been
legalized by the Board of Financial Accounting Standards in 2009 and have been effective since the beginning of 2011
(Zahro & Wahyundaru, 2015). Since then, the efforts of socializing these financial standards have been made by the
ministry of cooperative and SME. Nevertheless, the adoption of these standards to prepare SME’s financial statements
has yet reached satisfactory result. So far, many SMEs have not fully implemented SAK ETAP (Kurniawati, Nugroho,
& Arifin, 2012; Saragih & Surikayanti, 2015; Zahro & Wahyundaru, 2015). Hence, many of these companies fail to
provide financial statements or financial information complied with the standards required by financial institutions to
make decision on loan granting. In addition to being a requirement to apply for loan to financial institutions, SME’s
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financial statements based on SAK ETAP could also provide information for making decisions (Carraher & Van
Auken, 2013; Putri, Purwati, & Suparlinah, 2015).
Research on the implementation of SAK ETAP within Indonesia’s business context has been conducted by several
academicians to study SME’s behavior in implementing these accounting standards. Most of these studies are still
preliminary to discover the status of SAK ETAP implementation in SMEs. These preliminary studies have been
performed by, among others, Kurniawati et al. (2012), Saragih and Surikayanti (2015), and Lutfiaazahra (2015). The
following research on SAK ETAP aims at identifying the factors influencing the implementation of SAK ETAP among
SMEs in Indonesia. This type of studies treat determinant variables in parallel in influencing the implementation of
SAK ETAP without considering theoretically and empirically supported relationships among those determinant
variables. Such kind of research has been conducted by Zahro and Wahyundaru (2015), Susanto and Yuliani (2015),
and Putri et al. (2015). Research on Indonesian SME’s behavior in accepting SAK ETAP with broader model has been
performed by Yanto, Handayani, Solikhah, and Mula (2016). Nevertheless, this research focuses only on the intention
to use SAK ETAP (Yanto et al., 2016), it has not discussed about the behavior of SMEs in using SAK ETAP.
This study aims at identifying the antecedent variables of SAK ETAP implementation in SMEs by carefully
considering the pattern of sequential relationships among antecedent variables which is supported by theories. In
Indonesian business context, not many studies of this kind have been conducted. The study identifies the extent of
SAK ETAP implementation as well as formulates strategies for accelerating the implementation of SAK ETAP in
SMEs. Therefore, the study would benefit some parties such as government, IAI, SME association, and universities.
2. LITERATURE REVIEW
Until recently, the number of SMEs in Indonesia has reached 56.54 million units and employs Indonesian labor force
up to 99.99% (Sarwono, 2015, p. 16). However, many SMEs are still having difficulties to implement accounting with
the generally-accepted standard. In other words, SAK ETAP implementation by SMEs is still relatively low and simple
(Kurniawati et al., 2012; Saragih & Surikayanti, 2015; Zahro & Wahyundaru, 2015). SAK ETAP implementation
could serve at least provide managerial information for making decisions (Carraher & Van Auken, 2013; Putri et al.,
2015) and fulfill the requirement to access loan to financial institutions (Narsa, Widodo, & Kurnianto, 2012;
Sudaryanto et al., 2013; Susanto & Yuliani, 2015).
SAK ETAP implementation is the extent of accounting implementation in SMEs using these standards. SME’s
financial statements based on SAK ETAP are Balance Sheet, Income Statement, Statement of Changes in Equity,
Statement of Cash Flow, and Notes to the Financial Statement (IAI, 2009). Therefore, in order to prepare such financial
statements, SMEs should have a complete accounting cycle consisting of Journal, Posting, Balance Sheet, Adjustment,
Work Sheet, and Financial Reports (Priyatno, 2009, pp. 16-20). Even though these standards could be applied in a
simple way, many SMEs still find it difficult to implement.
2.1. Organizational Culture and SAK ETAP Implementation
Accounting standards for SMEs have been issued in 2009 (IAI, 2009) and should have been implemented by SMEs
in the beginning of 2011 (Zahro & Wahyundaru, 2015). In reality, however, SAK ETAP implementations in SMEs
have not been satisfactory. Such condition is most likely caused by the limited source of financing (Cant & Wiid,
2016) as well as limited human resources (Cant & Wiid, 2016; Sudaryanto et al., 2013). For most SMEs, SAK ETAP
is considered as technology (Yanto et al., 2016) that its implementation is influenced by the perception and behavior
of those inside the SMEs.
Attitude and behavior in companies are critical in implementing an effective development policy (Petts, Herd, Gerrard,
& Home, 1999). For example, Fatrisia and Raharja (2015) find that entrepreneurship behavior influence SMEs’
performance. Likewise, Abdul Rashid, Sambasivan, and Abdul Rahman (2004) find that organizational culture is
closely related with attitude toward organizational change. It is highly possible since organizational culture would
influence employees’ commitment (Inanlou & Ahn, 2016). For example, Koutroumanis, Watson, and Dastoor (2011)
find that organizational culture influences service quality and, at the same time, influences customers’ intention to
return.
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SAK ETAP could be treated as an innovation in SME accounting that its implementation could be influenced by
organizational culture. The study of Khazanchi, Lewis, and Boyer (2007) and Yeşil and Kaya (2012) find that
innovation is influenced by organizational culture. It is most likely that SAK ETAP adoption by SMEs is also
influenced by organizational culture as studied by Senarathna, Warren, Yeoh, and Salzman (2014) that e-commerce
adoption by Sri Lanka’s SMEs is influenced by adhocracy-type organizational culture. SAK ETAP as new accounting
standards could be deemed as an innovation whose implementation is also influenced by organizational culture.
Organizational culture is values, principles, traditions, and ways shared by members of an organization which
influence them in the way they act (Robbins & Coulter, 2012). Despite their simple, traditional, conventional form
(Widyastutik, Mulyati, & Putri, 2010), organizational culture could be applicable in Indonesian SMEs. Furthermore,
Robbins and Coulter (2012) suggest seven dimensions of organizational culture i.e. innovation and risk taking,
attention to detail, outcome orientation, people orientation, team orientation, aggressiveness, and stability. Robbins
and Coulter (2012) also state that organizational culture based on these dimensions has a range from high to low.
Based on the above literature review, this research formulates the following hypothesis:
H1: Organizational culture has positive influence on SAK ETAP implementation by SME.
2.2. The Roles of Manager’s Education
Education and training would equip managers with a basic framework for improving business quality (Abdullah, Uli,
& Ismail, 2009) within the constantly changing and competitive business environment (Daou, Karuranga, & Su, 2013).
In addition, education also influences one’s perception about risk, technology, and credibility (Al-Gahtani, 2011). In
relation to that, education is likely to influence managers’ understanding over accounting (Supriyati & Wulanditya,
2012). Therefore, the role of management in building organizational culture is pivotal starting from building
trustworthiness, empowerment, delegation, consistency, and mentorship (Kane-Urrabazo, 2006). Education also plays
an important role in building life skills of graduates (Kiswoyowati, 2011). Life skills are not just limited to how the
graduates work, rather they include the skills to find and process information. Nevertheless, Indonesian SMEs still
have to face human resources issue (Sudaryanto et al., 2013), leading to the constant need for socialization and training
(Rudiantoro & Siregar, 2012). Furthermore, training and development are keys to SME’s success and survival (Rabie,
Cant, & Wiid, 2016). Therefore, the level of education has the possibility to influence manager to participate in
exposure activities in the form of SAK ETAP socialization and training. Based on those findings, this study posits the
following hypotheses:
H2: Manager’s education influences SAK ETAP implementation.
H3: Education influences managers’ ability in building organizational culture of SMEs
H4: Education influences managers’ participation in SAK ETAP exposure activities.
2.3. Manager’s Exposure on SAK ETAP
Various parties have performed socialization and training of these standards to SME managers or owners. There are
at least four parties performing these activities such as Office of Cooperative and SME, Institute of Indonesia
Chartered Accountants (IAI), Universities, and Non-Governmental Organizations (Rudiantoro & Siregar, 2012).
Exposure - socialization and training - is pivotal for building business quality. Training and development are keys to
SME’s success and survival has been proven (Rabie et al., 2016). Previous research also finds that training equips
managers with knowledge and skills for developing better business (Abdullah et al. 2009). In addition, Zakaria, Zainal,
and Nasurdin (2012) conclude that human resources management plays an important role in developing SMEs.
Considering the importance of SMEs in the economy, the development of SMEs to improve intellectual capital quality
becomes considerably strategic (Daou et al., 2013).
Managers participating in socialization and training more frequently tend to be more acquaintance with SAK ETAP.
This could lead managers to implement the standards in their companies. Moreover, upon socialization and training,
the managers would likely to have more information about best practices from the outside to build organizational
culture in their own companies. Given that the number of SMEs is over 56 million units (Sarwono, 2015), a clusterCopyright by author(s); CC-BY
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based SME development is still promising (Widyastutik et al., 2010). Thereby, this research formulates the following
two hypotheses:
H5: Managers’ exposure influences SAK ETAP implementation in SMEs.
H6: Exposure influences manager’s ability to build organizational culture.
2.4. SME Scale
The factors influencing business performance in small and big SMEs are significantly different (Park & Yoo, 2016).
From the perspective of their organizational culture, smaller companies have more homogeneous organizational
culture while the bigger ones tend to have those with sub-organizational culture (Doina, Mirela, & Constantin, 2008).
Additionally, SMEs are also managed in a simpler way compared to bigger companies (Widyastutik et al., 2010).
Using the seven dimensions of organizational culture suggested by Robbins and Coulter (2012), it is likely that
companies with bigger scale would have a more stable organizational culture. Other than a more stable organizational
culture, bigger companies possibly have higher need for implementing generally-accepted accounting. Previous
research finds that SME size, as measured by its number of employees, has significant influence on its readiness to
implement IFRS (Kiliç, Uyar, & Ataman, 2016). However, Dang-Duc (2011) provides different results in Vietnam
that SME size has no correlation with compliance with accounting standards. There is a possibility that the context of
SME business and policy in Indonesia and Vietnam is relatively different, hence this research formulates the following
two hypotheses:
H7: Company scale influences organizational culture in SMEs.
H8: Company scale significantly influences the implementation of SAK ETAP in SMEs.
2.5. Company’s Age
Company age or the length a company has been in business is the reflection of experience in running business as well
in solving business problems (Zen & Herman, 2012). Previous studies find that age influences stability, productivity,
profit, scale, and leverage (Coad, Segarra, & Teruel, 2013). This result also implies that older company tends to have
better business management and organizational culture. The impact of organizational culture on company performance
is significant (Abdullah, Shamsuddin, Wahab & Hamid, 2013; Koutroumanis et al., 2011; Owoyemi & Ekwoaba,
2014). To discover the correlation between company age and accounting standard implementation Dang-Duc (2011)
finds that SMEs have different characteristics from that of bigger companies. However, Kiliç et al. (2016) suggests
that age does not influence SME readiness to apply IFRS. Meanwhile, Coad et al. (2013) state that SME’s age does
influence company scale. Based on the above literature review, this research formulates the following hypotheses:
H9: Company age does not influence SAK ETAP implementation in SMEs
H10: Company age influences SME’s Organizational Culture
H11: Company age influences SME scale (size)
3. METHODOLOGY
3.1. Research variables
This study employs six variables i.e. SAK ETAP, Organizational Culture, Exposure, Scale, Age, and Education. SAK
ETAP variable measures the extent of SMEs in implementing Accounting Standards without Public Accountability.
Using SAK ETAP indicators as suggested by IAI (2009) and Priyatno (2009), this research tries to design seven-point
Likert type questionnaire. Organizational Culture variable measures how principles, values, and traditions are
followed and practiced by SMEs in their action (Robbins & Coulter, 2012). From this operational definition, Robbins
and Coulter (2012, pp. 51-52) then suggest seven dimensions of organizational culture on which the Likert-type
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questionnaire at five point scale is designed. Exposure variable measures to what extent SME managers obtain
information on SAK ETAP through mass media, seminar, and training organized by many parties (Rudiantoro &
Siregar, 2012). This indicator is used to design likert questionnaire at five point scale. To measure an SME scale or
size, this research uses the number of employees as proxy as conducted by Kiliç et al. (2016) as well as Park and Yoo
(2016). Age variable is measured by the number of year an SME has been in business and Education variable is
proxied by the number of years for managers to attain the highest level of formal education.
3.2. Sampling Method
This study uses convenient sampling by distributing questionnaires to managers attending activities at the Office of
Cooperative and SME. These SME managers come from all regencies and municipalities in Central Java. Out of 205
collected data, only 192 could be analyzed further.
3.3. Questionnaire Development
Based on the operational definitions and indicators, this research develops a questionnaire and trials it on 30 SME
managers from Semarang Municipality area. Corrected-item-total correlation and Cronbah’s alpha analyses are used
to test validity and reliability (de Vaus, 2002). The threshold values of corrected item-total correlation and Cronbah’s
alpha are 0.3 and 0.7 respectively (de Vaus, 2002). The results of trial indicate that all question items meet the validity
and reliability requirements. After collecting data, the study conducts validity and reliability tests using sample data
of 192 to provide more accurate estimation.
The validity and reliability tests on items of SAK ETAP by using corrected item-total correlation give good validity
coefficients. The lowest correlation coefficient is 0.763 with Cronbach’s alpha coefficient of 0.972. The organizational
culture variable which uses seven dimensions (Robbins & Coulter, 2012) has the lowest correlation coefficient of
0.373 with Cronbach’s alpha at 0.924. The exposure variable measured by six items has satisfactory validity test
results. The minimum correlation score is 0.571 with Cronbach’s alpha coefficient of 0.829.
3.4. Multivariate Normality
Multivariate normality analysis shows a point of 14.85, meaning that the coefficient is not normal compared to its
maximum threshold of 2.58 (Ghozali, 2007). The same goes to kurtosis multivariate coefficient which indicates a
point of 21.00 at a maximum tolerable value of 10 (Widhiarso, 2012). Therefore, this research performs a bootsrapping
using Bollen-Stine technique as suggested by Ghozali (2007) and Widhiarso (2012). Using bootstrap sample of 2,000,
Bollen-Stine bootstrap analysis provides coefficient of 0.082 (p>0.05), meaning that the data distribution meets
requirement for further analysis.
3.5. Data Analysis
This research uses descriptive, correlation, and path analyses. The objective of correlation analysis is to provide
comparison with the results of path analysis, since correlation analysis is not influenced by correlations from other
variables. Path analysis aims at identifying causal relationship of a group of variables. This analysis is considered
more flexible, as it can analyze causal relationships from two or more regression analyses simultaneously (Edwards
& Lambert, 2007). Nevertheless, standardized path coefficient should be above 0.2 for it to be deemed significant
(Chin, 1998). Based on the literature review, the research model has two exogeneous variables (Education and Age)
and four endogeneous variables (Scale, Exposure, Organizational Culture, and SAK ETAP).
The model constructed by the study has eleven hypotheses to be tested simultaneously using path analysis. The model
is also tested using goodness of fit test (Byrne, 2010; Cheung & Rensvold, 2002; Ghozali, 2007) to find out that the
model has been supported by empirical data (Yanto et al., 2016). To test goodness of fit, this study uses six indices
i.e. Chi Squared, Goodness of Fit Index (GFI), Adjusted Goodness of Fit Index (AGFI), Root Mean Square of
Approximation (RMSEA), Normed Fit Index (NFI), and Comparative Fit Index (CFI), and CMIN/d.f. as suggested
by Cheung and Rensvold (2002), Ghozali (2007), and Hoe (2008). The thresholds for these indices are as follows:
Chi-square should have insignificant p value or (p>0.05); fit value of GFI, AGFI, NFI, CFI should be above 0.90;
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RMSEA value should be below 0.08; and the value of CMIN/d.f. should be below 3.0 (Cheung & Rensvold, 2002;
Ghozali, 2007; Hoe, 2008).
4. RESULTS DISCUSSION
4.1. Descriptive Analysis
Descriptive analysis shows that the minimum score of SAK ETAP variable is 16, meaning that SMEs do not use SAK
ETAP, and the maximum score is 112 meaning that SMEs have fully implemented these standards. The mean of SAK
ETAP implementation is still in the range of 52.07 of the maximum score 112, that is the number of items (16)
multiplied by maximum score of each item (7). In other words, on average the SAK ETAP implementation is still
relatively low. The number of items on organizational culture is 20 with 5 points as the maximum score of each item.
Therefore, the sum of maximum score is 100. The average score of organizational culture is 79.28. Likewise, the
minimum score of exposure is 6, meaning that SME manager has the lowest exposure on SAK ETAP while the highest
score is 30. On average the SME exposure on SAK ETAP is 12. The following table provides more detailed
information about the results of descriptive analysis.

Variable
SAK_ETAP
EXPOSURE
EDUCATION
SCALE
AGE
ORG_CULTURE

Min.
16
6
1
1
1
45

Table 1. Descriptive Analysis
Max.
112
30
6
45
37
100

Mean
52.07
12.00
3.39
5.42
5.71
79.28

Std. Deviation
26.83
4.63
1.18
6.31
5.70
10.84

4.2. Correlation
Correlation analysis indicates that the implementation of SAK ETAP in SMEs is related to organizational culture
(0.387, p<0.01), company scale (0.369, p<0.01), exposure (0.244, p<0.01), and manager or owner education (0.192,
p<0.01). Company age does not correlate with SAK ETAP implementation (0.053, p>0.05). As an intervening
variable, organizational culture is related to company scale (0.232, p<0.01), and exposure (0.293, p<0.01). The
company age and education variables do not correlate with organizational culture with the coefficients of (0.017,
p>0.05) and (0.092, p>0.05) respectively. This research also finds that company age correlates with company scale
(0.335, p<0.01). In other words, older SME tends to have bigger business scale. The table below presents the
correlation matrix which describes the correlation among variables in this study.

AGE
SCALE
EXPOSURE
EDUCATION
SAK_ETAP

ORG. CULTURE
0.017
0.232**
0.293**
0.092
0.387**

Table 2. Correlation Matrix
AGE
SCALE
1
0.335**
1
-0.154*
0.048
-0.127
0.033
0.053
0.369**

SOCIALIZATION

1
0.125
0.244**

EDUCATION

1
0.192**

**Correlation is significant at the 0.01 level (2-tailed)
*Correlation is significant at the 0.05 level (2-tailed)

4.3. Path Analysis
Path analysis shows that SAK ETAP implementation is influenced by organizational culture with beta coefficient of
0.268 (p<0.001), company scale (0.304, p<0.001), manager’s level of education (0.141, p<0.05), and exposure (0.133,
p<0.05). The education variable does not directly influence SAK ETAP implementation with beta of 0.141 (p>0.05).
As an intervening variable, organizational culture is influenced by exposure of SAK ETAP with beta coefficient of
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0.283 (p<0.001). In addition, organizational culture is also influenced by company scale with beta coefficient of 0.219
(p<0.001). Manager’s education does not have significant influence on SAK ETAP exposure activities with beta
coefficient of 0.125 (p>0.05). This research finds that company age positively and significantly influence company
scale with beta of 0.335 (p<0.001). For more detail, presented below are all beta coefficients of path analysis.

EXPOSURE
SCALE
ORG_CULTURE
ORG_CULTURE
ORG_CULTURE
ORG_CULTURE
SAK_ETAP
SAK_ETAP
SAK_ETAP
SAK_ETAP
SAK_ETAP

<--<--<--<--<--<--<--<--<--<--<---

Table 3. Summary of Path Analysis
Std. Regression Weight
EDUCATION
0.125
AGE
0.335
EDUCATION
0.049
AGE
-0.007
EXPOSURE
0.276
SCALE
0.220
ORG_CULTURE
0.267
EXPOSURE
0.133
SCALE
0.304
AGE
-0.014
EDUCATION
0.141

p
0.081
***

0.473
0.922
***

0.002
***

0.046
***

0.831
0.026

*** Significant at the 0.001 level

This study proposes eleven hypotheses, eight of which are accepted (H1, H2, H5, H6, H7,H8, H9, H11) and the
remaining three hypotheses are rejected (H3, H4, and H10). There is no significant difference between the results of
correlation and path analysis. The following figure presents antecedents of SAK ETAP implementation using
organizational culture as an intervening variable.
Figure 1. Antecedents of SAK ETAP Implementation
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4.4. Goodness of Fit Test
Multivariate normality problem has been solved using Bollen Stine bootstrapping technique as explained in the
previous part. The results of goodness of fit test provide Chi Square of 6.975 (p>0.05), meaning that the built model
is supported by empirical data. RMSEA of 0.083 is deemed fit, because it is close to the predetermined threshold, i.e.
below 0.08. Other indices such as CMIN/d.f., GFI, AGFI, NFI, and CFI show fit coefficients. Therefore, the model
has met most of Goodness of Fit Test.

Index
Chi Squared
RMSEA
CMIN/d.f.
GFI
AGFI
NFI
CFI

Table 4. Goodness of Fit Test
Cut-off Value
Empirical Test
α ≥ 5%
6.975, (p=0.073)
≤ 0.08
0.083
≤ 3.0
2.325
≥ 0.9
0.988
≥ 0.9
0.918
≤ 0.9
0.944
≥ 0.9
0.964

Remark
Fit
Fit
Fit
Fit
Fit
Fit
Fit

4.5. Discussion
The descriptive analysis indicates that the SAK ETAP implementation among SMEs is still relatively low. This result
is in line with the results of studies conducted by Kurniawati et al. (2012), Saragih and Surikayanti (2015), as well as
Zahro and Wahyundaru (2015). Considering the importance of SMEs in Indonesian economy (Sarwono, 2015;
Tambunan, 2011), the implementation of SAK ETAP should immediately be improved by involving various parties.
Even though socialization and training on SAK ETAP have been performed (Rudiantoro & Siregar, 2012) there has
been no satisfactory result. It is likely that SMEs in general still have such obstacles as human resources (Cant & Wiid,
2016; Sudaryanto et al., 2013) and source of financing (Cant & Wiid, 2016). Therefore, new strategies are needed to
improve the quantity and quality of SAK ETAP implementation. One of the strategies offered by this study is building
SME’s organizational culture.
Correlation analysis indicates that there is a significant relationship between SME’s organizational culture and SAK
ETAP implementation. The path analysis also shows the same result where the influence of SME’s organizational
culture on SAK ETAP implementation is significant. Thereby, the quality of SAK ETAP implementation is
significantly influenced by organizational culture. In other words, the behavior in SMEs influences their effective
business development (Petts et al., 1999) and influences SMEs’ performance (Fatrisia & Raharja, 2015), because
organizational culture influences employee’s commitment (Inanlou & Ahn, 2016) and improves the quality of services
given by employees (Koutroumanis et al., 2011). These findings also confirm the previous study that new technology
implementation is influenced by both organizational value (Khazanchi et al., 2007) and organizational culture (Yeşil
& Kaya, 2012). For example, Senarathna et al. (2014) finds that e-commerce adoption is also influenced by
organizational culture. In addition, organizational culture using seven dimensions suggested by Robbins and Coulter
(2012) could be good predictors of SAK ETAP implementation, despite SME’s simple forms and businesses
(Widyastutik et al., 2010). Hence, the improvement of SME’s organizational culture could be one strategy to improve
SAK ETAP implementation. The next problem is how to develop SME’s organizational culture.
SME managers’ exposure to SAK ETAP seems to be the most interesting strategy to build organizational culture. The
research result indicates that the influence of SAK ETAP exposure on SME’s organizational culture is significant.
The term exposure here means the acquisition of information on SAK ETAP from both mass media and training. The
socialization performed by various parties such as universities, NGOs, government, and IAI (Rudiantoro & Siregar,
2012) ought to be done more massively. Building organization culture by increasing managers’ exposure seems to be
more important, since managers’ exposure on SAK ETAP is still relatively low. This is confirmed even further by
Rabie et al. (2016) that education and development are keys to SME business success and survival. So far, the influence
of exposure on organizational culture is greater than that of exposure on SAK ETAP implementation. It means that
organizational culture development would not just improve SAK ETAP implementation; rather it will also improve
Copyright by author(s); CC-BY

936

The Clute Institute

The Journal of Applied Business Research – September/October 2017

Volume 33, Number 5

business as suggested by Petts et al. (1999). Effective organizational culture and business would at least increase
SMEs’ financial performance.
A manager’s formal education positively influences SAK ETAP implementation (0.141, p<0.05). Nonetheless, this
influence is considered small in magnitude, since the coefficient of standardized regression weight is still below 0.2
(Chin, 1998). The weak influence of education on SAK ETAP implementation is probably caused by the fact that
SME manager’s formal education does not equip them with sufficient accounting and business knowledge. The same
goes to the influence of manager’s education on both their ability in developing organizational culture and exposure
activities, which are not significant either. This does not confirm what Supriyati and Wulanditya (2012) hypothesize
that manager’s education will have some influence on their understanding about accounting. In other words, SME
managers take a passive role by waiting others to lend them a hand. The affirmation and interference from other parties
facilitated by the government become even more important to develop SME businesses, because SMEs have limited
resources (Cant & Wiid, 2016; Sudaryanto et al., 2013), yet SMEs have already needed to develop their intellectual
capital (Daou et al., 2013).
The results of this research indicate that company age neither influences SAK ETAP implementation nor
organizational culture development. These findings are not in line with the results of previous studies that bigger and
older company would be more capable of solving their business problems (Zen & Herman, 2012) and better
performance (Coad et al., 2013). It is likely that SMEs have limited human resources as reported by Sudaryanto et al.
(2013) as well as Cant and Wiid (2016). The impact is that the businesses run by SMEs are still simple and traditional
(Widyastutik et al., 2010). Thus, older SMEs do not necessarily mean that they are more capable of developing
organizational culture or implementing SAK ETAP. Company age only influences the business scale proxied by the
number of employees. It also means that SME business scale develops as the company gets older, yet a business age
does not guarantee that their organizational culture and SAK ETAP implementation will develop.
The business scale has positive influence on organizational culture and SAK ETAP implementation. A bigger
company tends to have better organizational culture and more capacity to implement SAK ETAP. Therefore, bigger
and smaller SMEs need to be treated differently (Park & Yoo, 2016). Doina et al. (2008) also confirm that the bigger
the company the more complex their organizational culture will be. In related to the influence of company scale on
accounting implementation; Kiliç et al. (2016) find that there is a significant correlation between company size and
their readiness for IFRS implementation. It is likely that bigger SMEs will have bigger needs for the implementation
of accounting that complies with the standards for the purpose of providing information (Carraher & Van Auken,
2013; Putri et al., 2015) and of fulfilling the requirements to apply for some loans to financial institutions (Narsa et
al., 2012; Susanto & Yuliani, 2015).
SME manager’s education, business scale, and age are those variables which cannot change in the short term to
improve SAK ETAP implementation. The exposure and organizational culture variables have higher possibility of
being controlled to improve SAK ETAP implementation in SMEs. The development of SME’s organizational culture
through exposure, delivery of information and training is a promising strategy as suggested by Rabie et al. (2016).
The problem is that the number of SMEs is 97% or 56.54 million of all businesses in Indonesia (Sarwono, 2015;
Tambunan, 2011). Socialization and assistance by the government, IAI, Universities, and NGOs as suggested by
Rudiantoro and Siregar (2012) are still the most interesting way, yet a modified strategy is needed. The strategy of
developing and empowering clusters as suggested by Widyastutik et al. (2010) is a simple and inexpensive one,
because socialization and training to SMEs could be performed in groups. In addition, clusters could serve as a center
to share best practices for SMEs, enabling acceleration of SME development. Nevertheless, the number of human
resources from government, NGOs, and IAI is not sufficient to handle large number of SMEs.
Academic staff and accounting student deployment (AASDP) - assigning academic staffs and accounting students to
assist SMEs - could be performed to solve the constraint of human resources. Considering that the number of
universities in Indonesia with accounting department has reached a number of 1,077 (BAN-PT, 2017), making
students and lecturers are capable of facilitating more SMEs. Accounting students taking public services course or
internship could be directed to take thematic scheme particularly related to the socialization, training, and assistance
to SMEs. Thereby, SMEs could develop their organizational culture to effectively accelerate their business
improvement (Petts et al., 1999) as well as to improve SAK ETAP implementation.
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5. CONCLUSION
SAK ETAP as accounting standards for SMEs has not been implemented optimally. The mean implementation of
these standards still needs improving. SAK ETAP implementation in SMEs is influenced by organizational culture,
exposure, business scale, and owner’s education. Company age does not influence the implementation of SAK ETAP
in SMEs. As an intervening variable, organizational culture is influenced by manager’s exposure to SAK ETAP and
SME scale. The age of SME and manager’s education do not influence the improvement of SME’s organizational
culture. SME having longer period in doing business tends to have bigger scale. The formal education of SME’s
manager does not guarantee manager’s level of exposure to SAK ETAP.
The most interesting strategy to improve SAK ETAP implementation is to build SME’s organizational culture by
increasing SME manager’s exposure to SAK ETAP. Considering the importance of organizational culture to develop
SMEs and SAK ETAP implementation, exposure is not limited to just accounting standard implementation, rather it
should also include such material as organizational culture. Therefore, universities, IAI, government, SME association
ought to work hand in hand to empower SMEs based on clusters. Academic staff and accounting student deployment
program (AASDP) to facilitate SMEs in developing organizational culture and SAK ETAP implementation is also an
interesting strategy.
The main limitation of the study is on the sampling technique. The study employs convenient sampling that could
cause unrepresentative samples. Even though, the office of cooperative and SME invited SME managers—respondent
of the study—from all regencies in Central Java, further research should use more systematic sampling technique. The
next research needs to perform a piloting project of AASDP based on cluster and evaluate the effectiveness of the
program.
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